Constitution & By-Laws Of The South Jersey Claims Association

General Statement about the history of the Associat

The South Jersey Claims Association was foundd®%b and maintained an active existence until
it was disbanded in the early 1970's. After a clkeandeadership and a restructuring of the
fundamental goals of the Association, it was reattid in 1980. Since that time, the Association
has successfully served insurance professiondteibelaware Valley.

Article | - NAME: The name of this Association shiaé the South Jersey Claims Association.
Article Il - PURPOSE:

Section 1. The fundamental goals of the Association
To promote Fellowship among insurance professicaadisto encourage goodwill between the
companies represented at the Monthly meetings.

To promote & maintain Ethical Claims Practices éyforcing the importance of Integrity and
Good Faith practices in the insurance industry.

To promote Insurance Education by providing a fofanFeatured Speakers who offer expertise in
various matters of interest to the Membership. Addally, the Association provides Legal
Updates from industry attorneys at each meetirayder to inform our Members of any items that
may have an effect on the insurance industry.

To promote the prevention of Insurance Fraud.

To support and promote a select group of localitbaby organizing multiple fundraising events
and by providing both monetary and other mateiifés.g

Section 2.

Members agree that everything discussed at thechggm Meetings or Officer Meetings shall be
held in strict confidence unless otherwise agréedther, the knowledge gained through the
Association Membership shall not be used agairsirtterest of any individual member or
company. The Association shall not be used as asnafaarbitration for any reason that would be
detrimental to any individual or company.

Section 3. Definitions:
Board of Directors: The Governing body of the SJAsisting of the President, Vice-President,
Treasurer, Secretary and any active Honorary Office

Officer Board: The four elected officer positiomsponsible for the day to day operations of the
organization. Consists of the President, Vice-lerdi Treasurer and Secretary.

Honorary Officers: These are past members of tlie€@fBoard who are either active or inactive in
the organization.

Committee Members: Members in good standing apediby the Board of Directors to assist with
many of the SJCA functions, including but not lietitto Membership Drives and the Golf Outing.



Article 11l - MEMBERSHIP:

Section 1. Insurance Claims Professionals:

Any claim department head, supervisor, claims regrtative/examiner, defense counsel, or
independent claims representative primarily engagdide handling, investigating &/or settling of
insurance claims on behalf of Insurance Compafiel,- Insureds, Public Utility Companies, and
Government Agencies shall be eligible for membexshi

Section 1-A.

Any person who qualifies as an "Insurance Claine$d3sional” and who is deemed an active
member of the SJCA at the time of their officigireEment from an insurance claims position will
be deemed to qualify as an "Insurance Claims Psafieal" hence forward. Their status as an
"Insurance Claims Professional” will continue asg@s they do not enter into another profession
that conflicts with the terms set forth in the SJC@Anstitution & By-laws. They are also eligible to
act as SJCA Officers and / or active Honorary @ffsc

Section 2. Insurance Related Professionals:

Those individuals who service the Insurance Pridesss {as described in Sect. 1} by way of
expert knowledge & advice are eligible for membgrshihese individuals must be principally
engaged in furthering the interests of the insugandustry & can exhibit that their services are
retained by Insurance Claims Industry Professionals

Section 3.

Any individual who was approved as a member inpdigt, but due to a change in profession no
longer meets the criteria of membership eligibifisydescribed in Sections 1 & 2, shall be excluded
from renewal of his or her membership. Note: Thividual will be allowed to participate in all
applicable functions of the current year if heloe paid their membership dues prior to the change
in profession. Though, this individual will have woting power. Past Officers can continue with
the distinction of being an Honorary Officer buhnat serve on the board of Directors.

Section 4.

Any individual seeking membership must have a reocemdation for membership by an existing
SJCA member. The candidate for membership shathgubhe completed Membership Application
Form with all required annual dues to either th€/ASBoard of Directors * or SJCA Committee
Members*. All completed application forms will thee reviewed by the Board of Directors & any
designated Membership Committees for approval.

- SCJA Board of Directors - This consists of therent Officer Board {as described in Article VI}
and active Honorary Officers {as described in A€i¥Il}.

- SJCA Committee Members - {refer to the descripimArticle VIII}.

Section 5.

All members who have paid their annual membershgsdre eligible to vote on any applicable
issues that are brought forth by the officers atAsociation Meetings. Any official vote {other
than SJCA Officer elections} shall be tallied b tturrent Treasurer of the Association and shall
documented in the "meeting minutes" by the curBadretary.

Section 6.
Any member may be expelled from the S.J.C.A. fat 3uDue Causes following a special



membership hearing in which 2/3 of the membersgprtegote in favor of expulsion.

A. Specific charges shall be filed in writing byetbomplaining member or members with the
Officer Board. The charges must specify the nantbetccused member and the specific
accusation against that member.

B. The Officer Board will conduct an investigatiohthe allegations in order to determine the
validity of the charges. Once the preliminary reviaf the charges has been completed, the Officer
Board will send written notification to the accusedmber of the pending charges.

C. The Officer Board will discuss the charges wiite complaining member and the accused
member. The Officer Board will also interview anlgntifiable withesses. The accused member
will be given ample opportunity to address and défagainst any allegations.

D. Every effort shall be made to resolve the issnegiestion prior to the scheduling of a Special
Membership Hearing by the Officer Board. Failurahef accused member to render a satisfactory
explanation shall be construed as an admissionitiftg the charges and the Officer Board can
then schedule a Special Membership Meeting. Ifaaihg is scheduled, the allegations and
evidence will be presented to the attending memievste will then be held to determine if the
accused member shall be expelled. A 2/3-majoritg wo favor of expulsion is required before
membership privileges will be revoked.

E. The Officer Board shall deem any such mattexsa$idential and shall destroy all related
written complaints at the disposition of the case.

Article IV - DUES

Section 1.

Each application for membership shall include a. @®ayment, which will serve as the
membership fee {dues} for the SJICA Schedule. liessary, the Officer Board and Honorary
Officers can amend the cost of membership duesadyoka unanimous vote at a Board of
Directors meeting.

Section 2.

While the annual dues period shall run from Septamikt through May 31st. {This is the period of
time during the year in which the Association Megs$ are usually held}, the SJCA membership is
valid for the entire year {i.e. September 1st tlylougust 31st }. This allows SJICA members to
attend various "Special Events" that are schedulgside of the normal meeting schedule months.

Section 3.
It is the duty of the Officer Board to keep recoodisll membership information. Announcements
will be made at Association Meetings concerning finership dues.

Section 4.

While the SJCA does welcome the general publid¢temd the regular monthly meetings that are
scheduled from September through May, only duesigaypembers can participate in the following
activities:

- SJCA Elections
- Specially scheduled SJCA functions, includingiHiay Parties, Summer Baseball Games, and
Continuing Education Classes.



Dues paying members are entitled to a fixed "Megefiae"”, which is set by the SJCA Officer Board
at the beginning of each SJCA fiscal year. Thisditee is for the admittance to the regular
monthly meetings that are scheduled from Septemhibeugh May. {See Article IX - Meetings}.
***A|l attendees who are not members of the SICA e assessed a $10 service fee, in addition
to the regular fixed Meeting Fee.

*** This fee will not be assessed to any "SpecialkeGts" of the SICA, such as featured Speakers.

In addition, the full payment of the annual memhgrdee is required in order for any person to be
eligible to hold any SJCA position of importancéisincludes Officer Board Positions, Honorary
Officer Positions, Board of Director Positions, &ddmmittee Member Positions.

Section 5.

The South Jersey Claims Association Membershipuviiéihot be distributed to any individuals,
companies, members, associations or businessedldindership List is a confidential document
for the sole use of the South Jersey Claims AsBoniaOnly the Officer Board will use the
Membership List for the sole purposes of the Assiom.

Section 6.

Under special circumstances, the SJICA Board ofdire can prohibit individuals from attending
and participating in meetings and functions. Onhew a situation is deemed immediate and
potentially disruptive to the event should the SJBward of Directors enforce Section 6. Any such
action will be appropriately documented by the SXo&retary.

Article V - OFFICER BOARD

Section 1.

The South Jersey Claims Association Officer Boaitomnsist of a President, Vice-President,
Treasurer, and Secretary. Only eligible membeth®”Association will elect these officers at Bi-
Annual Membership Meetings.

Section 2.

The election of the Officer Board shall take plagery two years at the Associations' Bi-Annual
"March" Membership Meeting. Officers shall be eéetby a majority vote cast by those members
present.

Section 3.

The Honorary Officers will conduct all officer eteans. The nomination process will begin at the
January meeting of the election year. Nominatioiisb® accepted verbally at each meeting up to
the close of the February meeting. A written baldt be completed for all positions in which
more than one person is running for office. Thet@a results will be announced after the
completion of voting at the March Election Meeting.

Section 3a.

The newly elected Officer Board shall officiallyk&office on the First of June and shall continue
in office for two years until his/ her successoeliscted at the next Bi-Annual March Electionsaln
good-faith effort to assist with the training oethewly elected officers, the acting officers will
provide training to the newly elected officers aigrthe months of April and May. This will allow
for an efficient & productive transfer of duties erhthe newly elected officers take office on June
1st.



{Note: The acting Officer Board must conclude allincial obligations prior to May 31st. This date
represents the conclusion of the 2-year officent&rthe end of the SJICA fiscal year.}

Section 4.
Only Insurance Claims Professionals as describédtiale 111, Section 1 will be eligible for the
office of President.

Section 5.
Insurance Related Professionals as described iclé\tl, Section 2, along with Insurance Claims
Professionals, are eligible for the offices of \\leeesident, Treasurer and Secretary.

Section 6.

Any elected President who changes profession diiggr her term, and by doing so no longer
meets the definition of Insurance Claims Profesaidout rather, only meets the definition of
Insurance Related Professional, may remain inefiiatil the end of the current Officer Board
term. That individual will not be eligible to runrfthe position of President at the subsequent
elections, but will be eligible to run for the afis of Vice-President, Treasurer & Secretary if
desired.

The exception to Section 6 pertains to any SJCAc@ffwho officially retires from an insurance
claims position. If this individual pledges thatdreshe will not enter into any other professioat th
conflicts with the terms set forth in the SICA Qdnson & By-Laws, then that person may
continue to serve as an SJCA Officer. If it is latetermined that a conflict exists, then the
involved individual must relinquish his or her a#r position.

Section 7.

Any elected officer who changes profession duriisgon her term and by doing so no longer meets
either of the definitions of Insurance Claims Pssfenal or Insurance Related Professional, must
give 60 day notice to the Officer Board and redignor her position at the end of the 60 day
period. A replacement officer will be appointedthg Board of Directors, and the newly appointed
officer will remain in office until the followinglections.

Section 8.

{Amendment to Section 7} When an active Presidérthe Association resigns his or her office or
is expelled from office, the current Vice-Presidehthe Association shall take over the position of
President. The Board of Directors will then appa@imtew Vice-President who will remain in office
until the following elections. If any other SJICAf@€ér {Vice-President, Treasurer, or Secretary}
should resign or be expelled from office, the Baafr®irectors will then appoint a replacement for
the open office position. When appropriate, therBad Directors can review the most recent SICA
Election results as a means to identify possibtelickates for the open officer position. Though, the
Board of Directors is not required to select soneawho ran for office in the most recent elections.

Section 9.

On or about June 1st, when the new Officer Boaginsetheir term, the outgoing officers will
transfer all applicable Association files, meetiegords, membership data, financial records,
insurance policies, meeting hall contracts, Golfi@urecords & agreements to the new Officer
Board.

Article VI - DUTIES OF THE OFFICER BOARD



Section 1.President:

The President is recognized as the presiding ofbigehe SICA. All officers will report directly to
the President. The President shall supervise alhbgs activities and shall preside at all meetings
involving the SJCA. He or She is responsible farrdinating efforts to secure Featured Speakers
and Industry Attorneys to conduct the Legal Updatée President will prepare the Monthly
Newsletters that will be distributed to the memhmrthe SICA via Email. The President may call
special meetings among the officers in order taloeh SJICA business. The President will represent
the SJCA at meetings involving other insurancendaassociations and may execute {in the name
of the SICA} any authorized contract, obligatiorotiter financial instrument. All expenditures
under $1,000 must be pre-approved by the Presaérite-President in writing {or Email} to the
Treasurer. Any amounts of $1,000 or more must Ipecsed by a majority vote by the Board of
Directors.

Section 2. Vice-President:

The Vice-President shall assist the Presidentdrettecution of the activities of the SJCA. If the
President is absent or incapacitated, then the-Riesident shall perform the duties of the
President. The Vice-President will coordinate &thrts between the SICA and it's designated
charities. The Vice-President will preside over &harity Fundraising events at all SJCA meetings
and will keep accurate records of these eventditiddally, the Vice-President will coordinate all
usage of any SJCA Email Address or Website onriterriet for the purpose of providing
information to SJICA members and other interestetigsa All officers must report directly to the
Vice-President concerning any official SJCA Comneations via the Internet. The Vice-President
will research & identify candidates to act as a Bivaster" to maintain the any SICA website.
{Final approval of a Webmaster is subject to a mgjwote by the Board of Directors.} The
Webmaster shall not change any access informatiothé SICA website or Email Address
(location, username, or passwords) without prigarapal of the Vice-President. If such changes are
required, the Webmaster shall provide details efdhanges, including new user names and
passwords in writing to the Vice-President withide/s of the changes. The Vice-President will
then advise the other officers of the changes.

Section 3. Treasurer:

The Treasurer shall be responsible for the cobbecéi disbursement of monies received by the
Association, including the collection of memberstiges and meeting fees. The Treasurer will
secure authorization from either the Presidenhenice-President for any proposed disbursements
of non-budgeted funds under $1,000. Any non-budbeéisbursements over $1,000 must be
authorized by a majority vote by the Board of Diogs. The Treasurer will be responsible for
managing SJCA bank accounts and maintaining ahfiral records. The Treasurer will report all
financial activities directly to the President amiél submit monthly financial reports to the

President that summarizes all income and cashdtatements for each month.

The Treasurer has primary responsibility for ali&®l and State financial filings and reporting on
behalf of the SJICA. Additionally, the Treasurerlwg subject to audits if deemed necessary. A 3-
person panel that is appointed by the Presidehtwihplete any audit. The purpose of any audit is
to ensure that all monies are accounted for amgtermine if the usage of monies has been
reasonable and in the best interests of the SIG#tHe Treasurer's responsibility to renew the
SJCA's Liability Insurance Policy and to issuepadmium payments on a timely basis. {Note: The
SJCA's Board of Directors is responsible for rewgnthe insurance policy on a yearly basis in
order to determine whether any changes are requiredproposed changes require a majority vote
by the Board of Directors.} Additionally, the Treaer will have direct access to the SICA POST
OFFICE BOX address in order to more effectivelydiarthe receipt of membership dues and
meeting fees. Any mailings sent to the SJCA POSFIOE BOX that are not directly related to



SJCA financial activities will be immediately seatthe SJCA President for handling.

Section 4. Secretary:

The Secretary shall be responsible for maintaioomplete and accurate minutes of every SICA
meeting, including Board Meetings, Officer Meetingad Monthly Meetings. These minutes will
include an attendance record, all meeting experadifand an accurate record of the meeting
agenda. A written report of all "meeting minutesl|l e submitted to the President on a monthly
basis. The Secretary will assist in the distributod SICA Newsletters and Advisories to the
general membership if physical materials {i.e.tdet, packages} need to be sent by way of the US
Mail. The Secretary will also work with the Presitléo ensure that the locations of the monthly
meetings are available and that the meeting feslfiRestaurants, Hotels, Banquet Halls, Country
Clubs, etc.} are able to adequately accommodatS& @A requirements. The Secretary will report
all financial negotiations concerning any meetiaglfties to the President for approval prior to
making any commitments or reservations.

Article VIl - HONORARY OFFICERS

Section 1.

In an effort to recognize the efforts of past d@dfic of the SICA, any individual who successfully
completes one full 2-year term as an "electedteffwill be recognized as an Honorary Officer.
The Honorary Officers who continue their membershiwho are committed to actively participate
in the support of the SJCA may be invited to seméhe Board of Directors* and permitted to
attend various committee functions. These "Actiwmnétary Officers” who serve on the Board of
Directors have the authority to call "special megsl' when conditions warrant the same.

The "Active Honorary Officers” who serve on the Bbaf Directors will oversee the SJCA and
shall be relied upon as advisors to the Electecc@fBoard to ensure the well being of the SJCA.

Additionally, the "Active Honorary Officers” who se on the Board of Directors will oversee the
Bi-Annual election process. This includes solidtwofficer candidates, preparing the ballot, taklyin
the final votes, and announcing the winners aBih@&nnual March Membership Meeting.

Further, any SJCA expenditures of $1,000 or morstine pre-approved by the Board of Directors
{which includes a majority vote of both the Officoard & Active Honorary Officers} before the
Treasurer disperses funds.

Article VIl - COMMITTEE MEMBERS

Section 1.

Any member of the Board of Directors can nominaben@ittee Members. Nominees must be
approved by simple majority of the Board of DirestdA special private meeting can be called to
consider nominations. The candidate(s) are noetprbsent during the voting process.

Section 2.

Committee Members are individuals who do not atfibeld an office in the Association.
Individuals who have demonstrated outstanding effiar assist the Association in its various
functions will be considered by the Board of Diagstfor the position of Committee Member.

Section 3.
The Board of Directors will consider the recommeiaes offered by other SICA members in good
standing for Committee Member candidates.



Section 4.

Newly selected Committee Members will be advisetheir roles & duties upon selection. Each
new member will be asked to promote the Associdiipencouraging greater attendance &
membership, and by demonstrating a positive imdgéwsupporting the Association's goals.

Section 5.
Some of the Functions that Committee Members parme: * assisting at the monthly meetings *
assisting at the Golf Outing * assisting with tlupgort of the designated charity

Article IX - MEETINGS

Section 1.

During the Association's yearly schedule, regulssd@tiation meetings begin in the month of
September and proceed through the month of Aphiéré@ is no scheduled meeting during the
month of December, and the month of May is resefgethe Association's Annual Golf Outing.
Each regular meeting is held on the Fourth Tuesdi#lye designated month. This allows for easy
scheduling throughout the year.

Section 2.
Officer Board Meetings and Special Committee Meagiwill be scheduled by the Officers Board
at various times throughout the year.

Section 3.
Special Bi-Annual March Membership Meetings willlbeld every two years in the Month of
March in order to conduct the elections of officers

Section 4.

At no time will any meetings or gatherings be sehed under the heading of the South Jersey
Claims Association without the full consent of tB#icer Board {President, Vice-President,
Treasurer, Secretary, and any Honorary Officersly Aroposals for "Special Meetings" to be
scheduled during a full calendar year must firssiemitted to the Officer Board. The Officer

Board will then meet in order to review the meatsany proposed "Special Meeting". The entire
Officer Board must consent to the proposed "Spédexdting” in order for the event to take place.
The Secretary will document the agreement and athbers of the Officer Board must sign the
agreement. {Confirming Emails via the Internet vadl acceptable for "consent" purposes as long as
either the President or Secretary saves a hard.copy

The Officers will also review the SJCA liabilitysarance policy in order to ensure that any
proposed "Special Meeting" has adequate insuranwerage.

No gratuity payments shall exceed the industrydsiesh "high range" of 20% of any bill pertaining
to SJCA monthly meetings, Officer Board meetingse&al Committee meetings, or any other
functions &/or purchases.

Article X - PROCEDURE OF MEETINGS

Section 1. Format:

Traditionally members have congregated at the dagégl meeting hall at 5:00 PM for a Social
Hour. Each member is asked to register with oua3ueer & Secretary at the Registration Table.
The meeting dues and membership fees are collattédt time.



At 6:00 PM the meeting is called to order by thevacPresident. The President will discuss the
evening agenda which includes; membership updatesnt issues effecting the Association,
various topics of discussion, unfinished businessfprior meetings, and future scheduled events.
After the President has concluded the introductiba, Treasurer will report on the financial status
of the Association.

When the Association Officers have concluded timioductory discussions, dinner is generally
served. This is a longstanding tradition for th& G.A.

At the conclusion of dinner, a Legal Update is @dteby one of the designated law firms from the
South Jersey Area. The legal update generally mihbtes in length and the Speaker will provide
"handout materials” to all attending members.

At approximately 7:00 PM, the President introduttesFeatured Speaker of the month. The
speakers are requested to limit their presentatmB88 minutes in length. The featured topics vary
with each meeting.

Additional announcements are made by the Presmtentto the introduction of the Vice-President
who discusses the status of the contributionseal#signated Association Charity. If applicable,
door prizes are announced.

The President then adjourns the meeting.

Section 2.
The Roberts Rules of Order shall govern the condiittte Association meetings when not in
conflict with its constitution and by-laws.

Article XI - GENERAL INFORMATION

Section 1.

In order to ensure that the By-Laws continuouslentke needs of the ever changing Insurance
environment in the Delaware Valley, any newly edeoDfficer Board shall review the By-Laws in
detail at the first Officer Board meeting after #lections. Any proposed changes to the By-Laws
shall be addressed by the current Board of Directdisimple majority vote is required for passage
of any amendments to the by-laws.

Section 2.

Copies of the current Association By-Laws shouldrizele available to any individual who meets
the membership criteria as described in ArticleMembership and who has complied with all
sections as described in Article Il - Dues.

Section 3.

All clerical services provided by SICA Members tarée performed on a voluntary basis. No
SJCA Officer, Committee Member, or relative of Hane will receive a monetary payment for
clerical services that were provided for the beradfthe SICA.

Section 4.

The SJCA does not own, rent, lease or borrow aggipal location of its own. Even so, the SICA
does maintain a Post Office Box address in ordéatalle a large quantity of mail. On occasion,
certain State and Federal governing bodies regur &JICA to list a "physical address"” on certain



documents, registration forms, and applicationg@rtter to accommodate these State and Federal
requirements, the SICA will provide the addreshefcurrent SJCA President whenever a
"physical address" is needed. It is the resporitsilaf the SICA Board of Directors to continuously
ensure that this information is accurate and thaiState and Federal governing bodies are notified
of any changes.

Section 5.

Any person serving as an active SJCA Officer, HanpOfficer, Committee Member, or as an
active member of the Board of Directors is heretmhibited from serving in a similar capacity in
any other Insurance Claims Association during ol they hold office in the SJCA. If there is
any dispute as to whether or not a potential coindéixists, then the President of the SICA will
submit the dispute to SJICA legal counsel for revae an opinion. Then, the active Board of
Directors will vote as to the eligibility of the yg®n in question and whether or not that person can
serve on the SJCA Officer Board, Honorary OfficeaBl, Board of Directors, or on a SJCA
Committee. This restriction only pertains to Inswi@ Claims Associations that provide a similar
service as the SJCA. However, this restriction dagsapply to current SICA Officers, Honorary
Officers, Committee Members, or Active Board ofégitors of the 2004-2006 term of office. If
they so choose, individuals who hold such positiungng this period may be nominated and seek
their current office or other offices if they soodse.

Section 6. Bi-annual General Audit Process:

An evaluation of the SJICA Treasurer's financiabrds and the official Presidential records will be
conducted at the closure of each Bi-annual offieen. A non-biased panel of 2 or 3 persons will
be selected by the Board of Directors in ordeetoaw the records between May 1st and July 31st.
A written report regarding the findings of the firtgal evaluation will be presented to the newly
elected President and to the Board of Directorsdeiew. The officers will review the final report
and may consider the auditor's recommendations gffart to ensure the best interests of the
SJCA.

Article XII - DISSOLUTION

Section 1.

Upon the dissolution of the South Jersey Claimgisgion, any funds remaining after payment of
all obligations shall be distributed in a pro ratanner to all current SJCA members who are in
good standing.

Section 2.

In order to receive a pro rata share of any digted funds, an individual seeking a pro rata share
must have paid their annual membership dues miany announcement of dissolution of the South
Jersey Claims Association. Additionally, an indivadl must be registered as a SJICA Member on the
Officer Board's official SICA Membership list dugithe year of dissolution.

Amendments:
Amendment Number 1:

Confidential Communications

It is hereby noted that certain communications betwthe "Officer Board", "Honorary Officers”,
"Committee Members", and active members of the f8aéd Directors” may be privileged in
nature. The SJCA President may ask these partiesrtain occasions to restrain from disclosure
due to the nature of the topics involved. If reqedsthese members must maintain the



confidentiality of the noted information. Any brémaaf trust may be considered a violation of the
SJCA By-Laws and grounds for immediate dismissgeaghe terms of Article Ill, Section 6.

The acting SJCA Board of Directors in the Spring) Board Meeting of 2005, approved the above
noted SJCA Constitution and By-laws. The attendiggnbers are listed below:

President {Frank Gattuso}
Vice-President {David Wirth}
Treasurer {Armand Bucci}

Secretary {Donna Bradshaw}

Board of Directors {Dick Coleman}
Board of Directors {Mark Ludwick}
Board of Directors {Dan Thompson}
Board of Directors {Barbara Johnson}



